
Complaint Form 
 

Online Store: radoslavzarecky.com 

Mgr. Radoslav Zárecký, Lachova 1612/39, 851 03 Bratislava, Slovak Republic 

 

Customer 

Name and surname: 

Address: 

Phone number / Email address: 

 

Claimed product 

Purchase document or warranty certificate number: 

Product name: 

Date of purchase: 

Accessories: 

Description of the defect: 

 
I request that my complaint be handled in the following way (please tick the 
appropriate option): 

□ Refund 

□ Product replacement 

□ Other: …………………………………………………… 

 

If the complaint is resolved by a refund, please select the method and provide the 
details: 

 

□ Bank account: ………………………………………………… 



□ Postal money order to the following address:  

………………………………………………… 

 

In …………………………………………….., on the date: …………………. 

 

Signature of the customer: …………………………………………….. 

 

Mgr. Radoslav Zárecký 

Lachova 1612/39, 851 03 Bratislava 

Business ID (IČO): 44366159 

Tax ID (DIČ): 1076379711 

Email: info@radoslavzarecky.com 
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