Terms and conditions

I. Introductory provisions

1.

these terms and conditions (the “terms”) govern the legal relationship between:

the merchant (seller): Mgr. Radoslav Zarecky, place of business and correspondence
address: lachova 1612/39, 851 03 bratislava, business id (i¢o): 44 366 159, registered
in the trade register maintained by the district office bratislava under no. 140-14924,

contact details: info@radoslavzarecky.com,. the merchant is not a vat payer.

and the consumer (buyer), i.e., a natural person who, in connection with a consumer
contract, its resulting obligation or in a commercial practice, does not act within the
scope of their business activity or profession, and who concludes a contract with the
merchant via the online store at www.radoslavzarecky.com.

the terms are governed by act no. 108/2024 coll. on consumer protection and on
amendments to certain acts, the civil code (act no. 40/1964 coll.), as amended, and
other applicable laws of the slovak republic and the eu. the governing law is the law of
the slovak republic.

the merchant sells exclusively printed books and e-books on the website
www.radoslavzarecky.com.

I1. Ordering and contract conclusion

1.

2.

an order for goods — whether a physical book or an e-book — is placed exclusively
via the fapi online form.

to order, click the cart icon with the relevant label and the title will be added to the
shopping cart. you can then decide to complete the purchase (by filling in the prepared
forms) or continue shopping. an order is placed by confirming the function labeled
“place binding order and pay”, which informs you that payment is required. without
undue delay after processing your order, a confirmation of receipt (order acceptance)
will be sent to your email address. the confirmation includes the order number, the
name and specification of the goods, the price, delivery costs (postage), any other
costs and fees (or, where these cannot be determined in advance, information on how
they are calculated), the payment method, the binding delivery period, the delivery
address, seller details, documents and forms required by law, and other information.
upon delivery of the confirmation email, the purchase contract is concluded, or, if the
subject of the order is an e-book, a contract for the supply of digital content not
supplied on a tangible medium; the email also constitutes confirmation of its
conclusion. further information regarding the order may be sent to the buyer’s email
address as needed.

the conclusion of the contract takes place in accordance with the applicable legal
provisions.



II1. Price and payment terms

1.

all prices in the online store are final and shown without vat (the merchant is not a vat
payer). prices do not include delivery and other costs and fees, especially those that
cannot be determined in advance. the product’s sales price is shown on the product
page, will appear in the order form, and is valid at the time the order is submitted.
before you finally confirm the order, you will be shown the total purchase price
including any applicable fees. shipping and delivery costs will also be shown. if the
shipping price or another fee cannot be determined exactly at the time of ordering, you
will be informed of the obligation to pay such fee and of how it will be determined.
the buyer may pay by:

* bank transfer,
* cash on delivery,
* gopay payment gateway (including apple pay and google pay).

the seller reserves the right to change the price of goods and any information on the
website without prior notice to the buyer. the current prices and information apply at
the time of contract conclusion.

detailed payment instructions will be provided during the ordering process.
shipping, postage and packing:

* delivery via packeta: [price — to be added later]
* delivery via slovenska posta (slovak post): [price — to be added later]
» personal collection: [price — to be added later]

the final shipping costs for the physical book will be automatically added to the total
order price according to the selected carrier. the e-book is delivered electronically with
no additional shipping, postage or packing costs.

the consumer will be informed of any additional costs and fees that cannot be
determined in advance during the order process before final submission. if additional
costs and fees arise after the binding submission, the consumer will be informed
without delay by email; if the consumer does not agree to pay them and no other
arrangement is reached, the consumer may cancel the order.

ownership passes to the consumer upon payment of the price and receipt of the goods,
whichever occurs later.

IV. Performance and delivery conditions

1.

delivery of goods is conditional upon placing a binding order and payment. for cash-
on-delivery orders, delivery is conditional upon placing a binding order.



subject of delivery:
* physical book: a copy of the book delivered via packeta or slovenska posta.

* e-book: an electronic version available for download after successful payment. the
buyer will receive an email with a link and instructions to download the e-book.
delivery of digital content occurs when the consumer is enabled to access the digital
content or the means to access it.

the estimated delivery time for a printed book is 14 days from payment (for
card/gateway or bank transfer), and 14 days from placing the binding order for cash-
on-delivery. if a different delivery time applies, it will be shown in the order form or
the consumer will be informed without delay with the option to withdraw. the
estimated delivery time for the e-book is 7 days from payment; delivery is deemed to
occur upon sending the email with download instructions to the consumer’s provided
address.

the buyer must provide correct and complete delivery details (for a physical book) and
a valid email address (for an e-book). the merchant is responsible for delivery to the
address provided by the consumer.

by placing a binding order, the consumer is obliged to accept the goods and pay the
purchase price. if prepaid goods are not collected, additional re-delivery costs are
borne by the consumer. if cash-on-delivery goods are not collected, the consumer must
pay the merchant a one-time compensation for postage and packing of €10.00 within §
business days from the date of non-collection, by postal order or bank transfer to the
account listed at www.radoslavzarecky.com; the date of non-collection is the day of
refusal or the last day of the collection period.

V. Right of withdrawal and order cancellation

1.

the customer may withdraw from the contract without giving a reason in accordance
with § 19 of act no. 108/2024 coll. on consumer protection in distance selling, within
14 days from receipt of the goods or from the conclusion of a contract for digital
content (e.g., e-books, software). if goods from one order are delivered separately, the
period runs from receipt of the last delivered item. the consumer may also withdraw
before the withdrawal period begins. withdrawal cancels any related ancillary contract.

withdrawal rescinds the purchase contract (or the contract for providing electronic
content not supplied on a tangible medium) from the beginning. the customer may
withdraw only with respect to part of the subject matter (if several titles were ordered);
in such case the contract is rescinded only to that extent.

the customer must send the goods back no later than 14 days from withdrawal to:
Radoslav Zarecky, Lachova 39, 851 03 Bratislava. we recommend sending as a
registered parcel; please do not send cash on delivery. to speed up processing, include
the completed withdrawal form (downloadable here). the deadline is met if the goods
are handed to the carrier on the last day of the period. return shipping costs are borne
by the consumer.



the consumer must return goods complete, undamaged, in the original packaging and
unused; otherwise the consumer is liable for any diminished value resulting from
handling beyond what is necessary to determine the nature and functioning of the
goods.

the merchant must refund the purchase price no later than 14 days, using the same
method of payment unless otherwise agreed, in particular by transfer to the bank
account provided by the consumer. the merchant is not obliged to refund before the
goods are received or the consumer proves their dispatch. upon withdrawal, delivery
costs will be refunded up to the amount of the least expensive standard delivery (i.e.,
standard post via slovenska posta). in the case of unjustified withdrawal, the merchant
will return the goods to the consumer at the consumer’s expense.

for e-books, withdrawal is possible only before they are downloaded or read. after
delivery and download, the right to withdraw is lost.

to exercise the right of withdrawal, the buyer must contact the seller in writing by
email at info@radoslavzarecky.sk.

a physical book must be returned in its original, undamaged condition. the buyer bears
the cost of returning the book, unless agreed otherwise.

. pursuant to § 19(2) of act no. 108/2024 coll., the customer cannot withdraw from a
contract for:

the provision of services which began with the consumer’s express consent, where the
consumer declared being duly informed that they lose the right of withdrawal upon
full performance, and full performance occurred,

delivery of goods sealed for health or hygiene reasons which are not suitable for return
once unsealed,

delivery of audio, video recordings or computer software in sealed packaging once
unsealed,

delivery of periodicals except based on a subscription contract,

delivery of digital content not supplied on a tangible medium, where provision began
with the customer’s express consent and acknowledgment of losing the right of
withdrawal.

if you wish to cancel an order that has not yet been fulfilled (goods not delivered) and
thus withdraw from the concluded contract, please contact us as soon as possible and
provide your order number. if your order has already been paid, we will refund the
money without undue delay, no later than 14 days, using the same method you used,
unless we agree otherwise, without additional charges. for card payments (visa,
mastercard) this period may be longer due to bank procedures. the right to a refund
does not apply to:

service provision which began with the consumer’s express consent and was fully
performed with prior acknowledgment of losing the right of withdrawal,

delivery of digital content not on a tangible medium where provision began with the
customer’s express consent and acknowledgment of losing the right of withdrawal.

we also reserve the right to cancel your order and withdraw from the purchase contract
if we are unable to deliver for objective reasons (e.g., unavailability due to out-of-
stock or withdrawal from sale) or, despite best efforts, cannot deliver within the agreed



time or price and/or securing the goods would cause disproportionate difficulty or
expense relative to the value of the goods, unless we agree on a substitute
performance. you will be informed without delay by phone or email. if the purchase
price (or part) has been paid, funds will be returned without undue delay, no later than
14 days, to the account used for payment or by the original method, unless agreed
otherwise.

if you are dissatisfied with your order handling, delivered goods or our services, write
to info@radoslavzarecky.sk. if we do not resolve your complaint satisfactorily or
you believe your rights were infringed, you may submit a proposal for alternative
dispute resolution under act no. 391/2015 coll. the competent adr entity for the online
store of Mgr. Radoslav Zarecky is the slovak trade inspection, bajkalska 21/a, 827 99
bratislava 27, web: www.soi.sk, or another authorised legal entity listed in the adr
register maintained by the ministry of economy of the slovak republic (list at
www.mhsr.sk); the consumer may choose which adr entity to contact. a proposal may
also be submitted via the odr platform at http://ec.europa.eu/consumers/odr/. adr may
be used only by a consumer (natural person) who, when concluding and performing
the consumer contract, does not act within the subject of their business, employment
or profession, and only for disputes from a distance consumer contract. a proposal may
be submitted as provided in §12 of act no. 391/2015 coll.

VI. Complaints and warranty

1.

the buyer has the right to make a claim for defects (for a physical book or an e-book)
in accordance with act no. 180/2014 coll. on consumer protection, within the statutory
24-month warranty period.

claims are submitted in writing by completing the complaint form and sending it to
info@radoslavzarecky.com.

the seller undertakes to handle the claim without undue delay, no later than 30 days
from submission.

VII. Personal data protection and smartemailing

1.

2.

the seller processes the buyer’s personal data in accordance with regulation (eu)
2016/679 (gdpr) and act no. 18/2018 coll. on personal data protection.

when purchasing goods — whether a physical book or an e-book — the buyer’s email
address is also processed via the Smartemailing system. this system is used to deliver
digital goods, send marketing information and other product-related notices.

the buyer hereby consents to the processing of personal data for smartemailing
purposes and may unsubscribe from marketing communications at any time following
the instructions contained therein.

detailed information on personal data processing is provided in the privacy policy,
which forms part of these terms and is available at www.radoslavzarecky.com.



VIII. Final provisions

1.

2.

the seller reserves the right to amend these terms. any changes will be communicated
by publishing an updated version on the store’s website.

if any provision of these terms becomes invalid or unenforceable, the remaining
provisions remain in force.

these terms and conditions take effect on the date of their publication at
www.radoslavzarecky.com.

any disputes arising from the contractual relationship will be resolved amicably;
failing that, they will be decided by the competent court under the laws of the slovak
republic.

These terms are governed by the laws of the Slovak Republic and the courts of the
Slovak Republic shall have jurisdiction. In the event of any inconsistency between this
English version and the Slovak version published on radoslavzarecky.sk, the Slovak
version prevails.

these general terms and conditions become valid and effective upon their publication
on the seller’s website on november 11, 2025.



